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File Edit View Go 
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Address \ http://www.xxxxxx.conT 



Brian, Thank You For Using One-Click Returns. 

Your Account: **** **** **** 1234 
should reflect your credit as soon as processing 
is complete. 



105 



You Selected to Return 



Why I Oughta... to Books.com 
Ballads by Russell to Books.com 
Kantankerous Kevin to Music.com 



Your Shipping Labels Will Print Now 
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FIG. 1B 
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